
CERS

Password Recovery



1) Enter your Username and click “Next”.



2) Click “Forgot your password?” link



3) Enter username or email address.

4) Enter symbols t3hcq

5) Click “Next”.



6) You will be taken to this page, and an email will be sent to you
with a link to complete the password reset.



7)Click on the link in your email.

Note: if you do not receive this email after several minutes,
Check your “spam” or “junk” folder.



8) Enter username or email.

9) Enter symbols.

10) Click “Next”.



11) Enter your new password and confirm.

12) Click “Next”.



13) Click to sign in.


